How to Appeal Your Grade Online Scribe™

Learn how to navigate the portal and to submit a grade appeal. This guide simplifies
the process of submitting the necessary documentation and confirming your appeal
details to ensure your submission is handled correctly.

1  Click "Grade Appeal"
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2  Click "Appeal" button next to the course you want to appeal
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3 Please read the conditions for each appeal type

&d Submit Grade Appeal

© Module: ECCO-4100 - ENTERPRISE & CLOUD COMPUTING

Please review the appeal types below before proceeding.

© Missing Grade

For when your grade is not published despite being enrolled.

* No fee required

&d Appeal

For disputing a published grade by requesting a re-mark of your examination paper.

* Fee: MWK 5,000 (non-refundable) — deposit slip upload required

(¢ Grade Correction
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4 Once done, confirm that you have understood the different appeal types and click
"Continue to Appeal Form"

For requesting verification that your marks were accurately captured and added.

¢ Fee: MWK 5,000 (non-refundable) — deposit slip upload required

Make your payment to any of the following accounts:

Option 1: National Bank
Branch: Limbe

Account Name: MUST Collections
Account Type: Current Account
Account Number: 1008811427

Option 2: FDH Bank

Branch: Limbe

Account Name: MUST Collections
Account Type: Current Account
Account Number: 1070000218137

O I'haye read and understood the appeal types and their requirements.

% Cancel

5 Please select your appeal type, and fill in your reason

&d Submit Grade Appeal

al — MWK 5,000 fee (non-refundable), deposit slip required
sing Grade — No fee required Not available

O Grade Correction — MWK 5,000 fee (non-refundable), deposit slip required

Original grade

i

Reason for appeal

Explain why you are appealing this grade...
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6 Make sure that you attach a deposit only if the appeal type is not a "missing grad".
Other types won't need a deposit slip. Please note that appealing a grade does not
guarantee a positive outcome. Once done click "Submit Appeal"

O A non-refundable fee of MWK 5,000 is required for grade appeals and corrections. Please
attach your deposit slip below.

Bank

National Bank

Deposit reference number

REF1244535454

Deposit slip (JPG, PNG, PDF)

N WIS Deposit Slip.jpeg
A Please note that submitting an appeal does not guarantee a positive outcome.

| confirm that the information provided is accurate and | understand the implications of my
appeal.

+ Sybmit Appeal

7  Once submitted, you can noe track the progress of your appeal
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